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The Effect of Human Resource Management Practices on
Innovation : An Study of The International Organizations Working

In Jordan
Prepared by
Razan Ali Dardour

Supervised by
Dr. Ziad Smadi

Abstract

The study aimed to identify and examine the impact of human resource
management practices which represented by (recruiting, compensation, staff
development, performance appraisal, selection and hiring) on the innovation which
represented by (administrative innovation, and innovation in service) in the
international organizations working in Jordan.

The population of the study represents (head of the department of human
resources, and coordinator of human resources, the project manager and program
implementation) in the international organizations working in Jordan. to reach this goal
a questionnaires has been developed and distributed on the population of the study,
which consist of (19) Organization.

The results of the study showed that human resource management practices
which represented by (compensation, staff development); it carried a considerable
influential role for innovation in international organizations, On the other hand, there
was no significant statistics on the effect of innovative human resource management
practices in international organizations working in Jordan, which was represented by
(recruiting, performance appraisal, testing and hiring).

The study recommended direct attention to the process of selection and
recruitment; by following through with methods of transparency and objectiveness. To
hire through differentiation between the job applications and according to their
qualifications and their test results.

It is also important to recruit highly qualified staff with expertise by using an
effective means of both the organisation's internal or external sources of the labor
market.

Keywords: recruiting, compensation, staff development, performance appraisal,
selection and hiring.
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